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GENERAL GOALS:

To provide low-cost mobile health care for underserved
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SPECIFIC USE FOR THIS AWARD:

Low cost acupuncture at the Stillaguamish Senior Center.
This is a true success story for the health of this community, and your generosity is what
has made it all possible. Without your support, most of these patients would not have had the
financial resources to be treated on a regular basis. Without your support, many of these patients
would be facing prolonged discomfort or restricted lifestyles, and while there is no way to prove
this scientifically, I am sure that without your support some of these patients would not be with us
today. That is how much of an impact you are having by helping to fund this clinic.

For more information regarding the specific uses of the award, see the following pages
from Free Range Health.
disclaimer: These reports are at times summaries of content provided by the recipient, not always complete quoted material.

Low-Cost Acupuncture at Stillaguamish Senior Center
Final Report Narrative
Q2 2014 14.2
Dear Tulalip Tribes,
Thank you from the bottom of my heart for supporting our work with the seniors at the
Stillaguamish Community Center. Without your generous contribution the health of many elderly
individuals would be far worse than it is today. By subsidizing the cost of treatments, you allowed
us to introduce this amazing medicine to an underserved population that would not have had
affordable access otherwise.
Before your support, Free Range Health was charging $23 for an acupuncture treatment
and seeing between 4-8 patients each week. Despite the already low cost, many members of the
Senior Center stated they could not afford to be treated on a regular basis. Our appointments
remained unfilled while the interest in and need for our services was quite high.
With your support, we were able to bring the cost for treatments down to $10. The response
was immediate. Our appointments began to increase, and within 2 weeks of the price change, we
were filled to capacity. The appointments continued to fill up, and by the middle of January
appointments were filled well into February. At that point, we added an additional hour of services,
which allowed us to increase the number of available appointments from 28 treatments to 40
treatments each week. Even with the extra appointments, we were still booked solid!
As an added bonus, word began to spread, and we began to bring in patients from the
surrounding community. In March, an article in the Marysville Globe (included) helped to push
enrollment even higher. Our low-cost clinic began to service many more people than we had
originally hoped.
Our original request was to fund a 3-person team to run the clinic, but one of the team
members quit due to family matters very soon after the grant began. Instead of replacing her with
an additional team member, we used those funds and the revenue from the additional treatment
fees to extend the program for an extra 2 months. Instead of the 6-month goal of the original award,
we were able to provide a full 8 months of service.
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The demand has remained strong. In June of this year, we raised the cost of treatments a
small amount from $10 to $15 for members of the Senior Center. Our enrollment has dropped a
small amount, but we still consistently see between 30 and 35 patients each week.
Many of our patients are over the age of 65, and most of them are dealing with some type
of chronic illness. Some suffer from minor pains that interfere with daily life while others suffer
from major debilitating diseases that impact their ability to live with dignity and autonomy. We
have treated patients seeking support for issues ranging from shoulder pain, difficulty sleeping,
and seasonal allergies to multiple sclerosis, hepatitis, HIV and cancer.
I think it speaks to the depth of compassion, quality of care, and level of service our
program offers that these patients continue to book appointments week after week. Some have had
more than 40 treatments at our clinic, and they have no intention of stopping anytime soon.
This is a true success story for the health of this community, and your generosity is what
has made it all possible. Without your support, most of these patients would not have had the
financial resources to be treated on a regular basis. Without your support, many of these patients
would be facing prolonged discomfort or restricted lifestyles, and while there is no way to prove
this scientifically, I am sure that without your support some of these patients would not be with us
today. That is how much of an impact you are having by helping to fund this clinic.
Thank you for helping Free Range Health to build something special. Thank you for taking
the chance to give such a gift to an unknown organization. Your love and generosity for the elderly
of this community is amazing. I sincerely hope we have lived up to your expectations, and I hope
we will have more opportunities to share in the days to come.
Sincerely,
Cole Alexander, DAOM, EAMP
Executive Director
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Get the point

Low-cost acupuncture works for some
BY STEVE POWELL
spowell@arlingtontimes.com

ARLINGTON – Cole
Alexander doesn’t care if his
clients think he’s boring.
“I know I’m having a really good day if there’s a lot of
snoring,” he joked.
Alexander offers lowcost acupuncture through
FreeRange Health at the
Stillaguamish Senior Center.
Some clients get so relaxed
they fall asleep, but others
laugh and talk. The cost is
kept to $15 for 50-minute
sessions because treatments
aren’t done privately. Up to
28 people can be served in
the same area.
The goal of the nonprofit
is to provide for underserved individuals. A grant
from the Tulalip Tribes
helps keep costs low.
Alexander said acupuncture is good for whatever
ails you. Most of the clients in Arlington are seniors
who get help for mobility issues. He said it’s best
to book in advance of the
Wednesday sessions from 9
a.m. to noon. Clients who
just want to feel better can
be treated for general health
and wellness. Others get
more-specific help for pain
or arthritis in their shoulders or elsewhere.
“The bread and butter of
acupuncture is pain treat-
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Acupuncturist Cole Alexander talks with a client at the Stillaguamish Senior Center, left; needles can be stuck in the ear and elsewhere, depending on the ailment.
ment,” Alexander said, adding for many seniors it’s an
all-day event. “They get
out of the house, increase
their social interaction, see
each other and then stay for
lunch.” It’s good for “almost
anything: anxiety, stress,
insomnia, digestion, hot
flashes … It increases your
quality of life.”
Alexander said acupuncture is a 3,000-yearold Eastern medicine, and
“when it comes to being
sick things haven’t changed
much.” Acupuncture can be
popular for people wanting to lose weight. He said
people still need to eat right
and exercise, but acupuncture can “even out the cravings” that are brought on by
stress and anxiety.
“Don’t expect the needles

to do all the work,” he said.
Using Chinese theory,
Alexander said weight gain
means there’s a problem
with the digestive system.
“The body’s not using
food in the best way,” he
said, adding it’s then stored
and becomes toxic. By
helping to even out your
emotions, acupuncture can
strengthen the digestive
process, he said.
Alexander said the process is not painful. It takes
16 acupuncture needles to
make one syringe needle,
which are big and hollow so
medicine can go through.
In acupuncture the needles
barely break the skin surface. If there’s any pain,
Alexander said just tell him,
and he will take it out or
adjust it. Patients lie back in

a lounge chair after checking in and “cook” for a half
hour. They then should rest
for another half hour to get
the full effect, he said.
Normala Ram is one of
his patients. She has been
getting treatments for neck,
shoulder, back and breathing issues. “I’m going to stay
with it,” she said. “It’s helping a lot.” Sylvia McFadden
also is a believer. She has
come six times for shoulder
and bicep pain. “It’s helped
more than other things I’ve
tried,” she said.
Barb
Condon
of
Arlington has been coming
for 1 1/2 years. She has had
back and leg surgeries.
“They didn’t work out
that well, so I thought I’d
give this a try,” she said.
Condon said her results
are amazing. “The pain is

less or even gone,” she said.
Condon said she keeps
coming back because there’s
always “something else to
work on. When you’re older
there’s always something.”
She added she has not had
much luck with Western
medical doctors.
Condon has led an active
life. She has shown horses
and did lifting in a job at
Albertson’s. She also has
been in some car wrecks.
Almost 73, she more recently turned an ankle. After
receiving a few treatments,
the pain went away. “It
wasn’t long before I felt better and forgot about it.”
Linda Wright, who grew
up in Arlington, said she
has had many medical
issues since she was diagnosed with multiple sclerosis in 1993. “If I wake up,

and I put my foot on the
floor it’s a good day,” she
said. “So many drugs, so
many problems.”
Modern medicine says
she is clinically depressed.
“Who wouldn’t be anxious
if they had M.S.?” she asked,
adding among other benefits acupuncture has made
her less anxious.
Wright has been seeing
Alexander and fellow acupuncturist Kristan Rutski
for about five months.
The most-recent ailment
she was treated for was
shingles. “It was the most
excruciating pain I’ve ever
had,” she said. “My chiropractor suggested acupuncture. After three treatments
the pain was gone.
“It’s been around thousands of years so why
wouldn’t it work?” she said.
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