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Recipient Organization:
Hopelink
Address:
8990 154th Ave NE
Redmond, WA 98052

Mailing Address:
PO Box 3577
Redmond, WA 98073

Contact:
(425) 869-6000
https://www.hopelink.org

Organization’s General Goals:
Our mission is to promote self-sufficiency for all members of our community; 
we help people make lasting change.

Date of Award:	 Level:
2024 Q1	 $2,501 to $5,000

For more information, please read the attached report from 
Hopelink.
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Report to Tulalip Tribes Charitable Contributions on Hopelink’s Community 

Services Programs for Calendar Year 2023 
 
On June 1, 2023, Hopelink received your generous grant of to support our Community 
Services of Financial Resiliency and Food Assistance Programs. All funds were dispersed as 
outlined in the request. This final report is an update on Hopelink’s accomplishments, in part as 
a result of your gift. Together, we have helped change lives. 
 
Report Code: Q1 2023 14.2 
URL: www.hopelink.org
 
Hopelink’s Impact: 
 The Food Assistance program served 

13,169 individuals.  
 5,065,571 pounds of food were 

distributed through Hopelink 
Markets.  

 518 households representing 1,243 
individuals received flexible financial 
assistance.  

 $1,241,063 was distributed in 
financial assistance. Of that, 
$1,134,514 went to housing costs – 
rent, move-in fees, and eviction 
prevention. 

 462 households received assistance 
with housing costs.  

 
A total of 62,500 individuals were served 
through Hopelink’s programs in 2023. 
 
Who Benefits 
Rebecca, a young adult living on her own, 
reached out to Hopelink for assistance. She 
ran into some financial difficulties when she 
needed to take time off work to care for her 
mother while she recovered from surgery. 
When she returned to work after almost a 
full month, she was unable to secure the 
hours needed to bring her income back up 
to the previous amount. The client used up 
all her savings during her short time 

unemployed, and she was short on rent for 
September. After talking with our staff, she 
was approved for assistance to cover the 
remaining rent balance and to cover 
October’s rent as well. Rebecca had 
reached out initially for help with the 
remaining balance for September rent and 
was so excited and thankful that we were 
able to help her with October as well. She 
has also enrolled in our Food Market and is 
looking forward to being able to stretch her 
food budget. Financial and food assistance 
gave Rebeca valuable time to catch up on 
other bills while she cares for her mother, 
ensuring she would be stably housed and 
fed during a time of crisis. 
 
Financial Resiliency Program Updates 
The Financial Resiliency Program continues 
to see high demand for assistance. 
Throughout 2023, our team saw over 5,900 
requests for assistance. Approximately 63% 
of requests were for rent and housing-
related assistance with a smaller 
percentage for other emergent expenses. 
As with many non-profits and direct 
assistance providers, the demand for 
services far exceeds what is available 
through our program. Our team is seeing a 
few different factors leading to high 
demand. Job loss or fewer hours at work, 
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limited fixed incomes or underemployment, 
and impact of COVID-19, such as needing to 
take unpaid time off to care for themselves 
or loved ones, are the most common 
reasons our neighbors are seeking 
assistance.  
 
Partnerships are integral in the Financial 
Resiliency Program. Many agencies across 
King County work together to address 
varying needs of our collective community. 
In 2023, we celebrated the 21st year of 
collaborating with another local 
organization, Solid Ground. Together, we 
utilize resources to support families and 
individuals living on low incomes across our 
service area to ensure families remain 
stably housed. 
 
In 2023, we also piloted a new service to 
support individuals in more rural parts of 
our service area. Through funding from King 
County, we piloted a mobile office, a van 
complete with live interpreter video access, 
internet, and printer. Hopelink partnered 
with 5 food banks across the Snoqualmie 
Valley to engage clients in resource and 
referral services for additional support 
beyond food assistance. Service referrals 
included legal assistance, teen and family 
counseling, energy and financial assistance, 
WIC (women, infants, and children) 
appointments, and senior services. Having 
this service available in the Snoqualmie 
Valley was valuable as many residents are in 
more rural areas with limited access to 
transportation for services. By meeting 
clients at sites they were already going to, 
we created a more accessible pathway to 
receive holistic support and resources. 
Moving forward, we will continue to use the 
van for on-site appointments at our 
Carnation service center, outreach events, 

and ongoing community engagement in the 
Snoqualmie Valley.   
 
Food Assistance Program Updates:  
Our Mobile Market, affectionately called 
“Herbie”, was upgraded in 2023 and has 
been serving our community. The previous 
Mobile Market was a sprinter van that did 
not allow for clients to self-select items they 
could see, and it had a more limited 
capacity for foods available. Now, we have 
a re-purposed food truck that includes a 24-
inch panel that opens to show all of the 
options to our clients. Because this vehicle 
was previously a food truck, we are able to 
have greater variety available, including 
more fresh dairy, protein, produce, and 
bread products. Currently, there are 10 
stops across North and East King County at 
locations in Bothell, Kenmore, Woodinville, 
Bellevue, Redmond, and Mercer Island. Our 
stops are busy as many families with limited 
transportation, disabilities, or other medical 
conditions find this to be an accessible 
alternative to going to an on-site physical 
market.  
 
Summer 2023 brought more favorable 
weather which meant a fruitful harvest 
season with our partner farms. The 
Hopelink Harvest program partners with 
volunteers and locally owned and operated 
farms to bring fresh produce to our 
Hopelink Markets. 2022 brought flooding, 
late frost, and heavy wildfire smoke, so we 
experienced a more limited amount of 
produce gleaned than usual. However, 2023 
brought 61% more produce than the 
previous year. As we strive to provide fresh, 
nutritious, culturally appropriate foods 
across our markets, having produce from 
our local partners allows us to have a 
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variety of options for our shoppers to meet 
their unique needs.  
 
Demand for food assistance continues to be 
high across our region. While grocery prices 
and inflation have cooled slightly since early 
2023, costs add up quickly for many in our 
community, regardless of income. 
Donations of food have started to increase 
again though there are still less donations 
coming in overall compared to pre-
pandemic. One way we are working to 
address this is to partner with local small 
businesses and grocery stores. Small ethnic 
markets not only have specific food items 
that mainstream markets may not, but they 
also provide valuable insight on the needs 
of the communities they serve that, in turn, 
positions Hopelink to better serve our 
clients. Our grocery rescue program also 
remains strong and provides food to stock 
our shelves. Each of the five Hopelink 
Markets partners with various grocery 
stores in their area to collect excess food 
that would otherwise go to waste. Our 
volunteers have been an integral part in 
continuing the strong partnerships with our 
grocery stores to feed our community while 
also limited food waste.   
 
Thank You! 
Hopelink certainly appreciates your 
consideration and support, and we look 
forward to continuing our partnership. 
Hopelink doesn’t accomplish all this work 
alone. Thank you once more for partnering 
with us. 
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